
Save Energy at Home with Natural Gas Efficiency

Upstate New York

Save money, improve comfort
and ensure a cleaner 
environment with energy 
savings offers for residential
natural gas heating customers
from National Grid.

• ENERGY STAR® Thermostats
• Outdoor Boiler Reset Controls
• High-Efficiency Heating Equipment
• High-Efficiency Water Heaters
• ENERGY STAR Windows
• Online Energy Analyzer



The power
of action
starts here.

BPI Contractor
Incentive**

Follow these steps to participate:
1) Consult your qualified heating contractor or

plumber for a listing of eligible models or 
see terms and conditions.

2) Complete this application and determine
anticipated rebate.

3) Return application with a copy of your dated
invoice or receipt. (Remember, your invoice
or receipt must include the complete model
number of each unit installed.)

Mail to: National Grid Efficiency
40 Washington Street, Suite 2000 
Westborough, MA  01581
1-866-716-8099

For questions please call 1-866-716-8099, 
email ngridinfo@efi.org or visit 
www.thinksmartthinkgreen.com

2008 Residential Energy Efficiency Rebates
PRODUCT REBATE
REPLACEMENT THERMOSTATS
ENERGY STAR rated programmable thermostats - 
maximum 2 per household $25/ea.

OUTDOOR  BOILER RESET CONTROLS
Add on unit attached to forced hot water boiler $100

HIGH-EFFICIENCY HEATING EQUIPMENT
Furnaces (forced hot air) 92%+AFUE* rating $400
Furnaces (forced hot air) 92%+AFUE* rating & ECM  motor $500
Boilers (steam with electronic ignition) 82%+AFUE* rating $400
Boilers (forced hot water) 85%+AFUE* rating $750
Boilers (forced hot water-condensing) 90%+AFUE* rating $1200
HIGH-EFFICIENCY WATER HEATERS
Water heaters (indirect water heater attached to a natural
gas ENERGY STAR forced hot water boiler) $300
Water heaters (on-demand tankless water heater with an
energy factor of .82 or higher and electronic ignition) $500

REPLACEMENT WINDOWS
ENERGY STAR replacement windows with a U-factor of
.35 or lower - maximum 50 windows per household $10/ea

$100
$200
$100
$100
$200

$100

$100

* AFUE = Annual Fuel Utilization Efficiency
± ECM = Electronic Commutated Motor
** Contractors who are certified by the Building Performance Institute may receive incentives directly from National Grid for installations in 

qualified customers' homes if customer correctly completes the contractor information in the attached rebate application. BPI is a national
resource for building science technology that sets standards for assessing and improving energy performance, health and safety of homes.

Wouldn’t it be great if you could save money, improve the efficiency of your
home, and help ensure a cleaner environment? 
You can with efficiency from National Grid. 

±



E X A M P L E

Rebates available to residential natural gas heating customers only. Please review terms and conditions. Form must be completed entirely. 

Customer: ________________________________________ National Grid Gas Account #: ________________________________

Street: __________________________________________________________________________ ! Existing Dwelling  ! New Construction

City: ________________________________________________ State: ______ Zip:__________ Phone: ______________________

Email: ____________________________________________

Installing Contractor’s Name: ____________________________________________________________________________________

Street: ____________________________________ City:______________________ State:__________ Zip:____________________

Business Phone: __________________________________ Work Request #: ____________ Tax ID#:______________________

CONTRACTOR INFORMATION  (Required for contractor to receive incentives from National Grid)

(Name and address where equipment was installed)

TYPE(S) OF CONTROLS INSTALLED REBATE
AMOUNT

QUANTITY
INSTALLED

ANTICIPATED
TOTAL REBATEINSTALLED COST MANUFACTURER MODEL NUMBER

TYPE(S) OF HEATING AND
WATER HEATING 

EQUIPMENT INSTALLED
ANTICIPATED
TOTAL REBATE

INSTALLED 
COST MANUFACTURER

TOTAL
BTU

INPUT

AFUE RATING
(OR THERMAL
EFFICIENCY)

TYPE(S) OF ENERGY STAR 
WINDOWS INSTALLED

ANTICIPATED
TOTAL REBATE

WINDOW U-FACTOR
(MUST BE .35
OR GREATER)

MODEL NUMBER

CONTROLS, HIGH-EFFICIENCY HEATING AND WATER HEATING EQUIPMENT AND WINDOWS REBATE

ENERGY STAR Thermostats $25.00/ea. 2$135.56 Rite-Temp $50.008022C
sku#467-430

Residential Natural Gas Energy Efficiency Rebate Application 

(For High-Efficiency Heating Equipment Rebate)

Where did you hear about this program? ! Sales Rep/Account Executive ! Heating Contractor  ! Energy Auditor   ! Equipment Supplier
! Trade Show  ! Print Advertising ! Internet ! Radio/TV !Other 

Work Completion and Rebate Validation.
I hereby affirm the following Prescriptive Energy Efficiency Equipment has been installed.  I acknowledge that all work is subject to on-site work verification and 
inspection as may be required by state and local law and by National Grid. I am aware of and agree to the Terms & Conditions stated on the reverse side of this 
application and am attaching copies of itemized proofs of purchase and invoices for the installation performed.

Customer Signature:______________________________________________________ Date: ________________________________

(If Applicable)

TOTAL REBATE

RGHCUNY 10-08

Upstate New York
Equipment installed from 10/1/08 to 5/31/09 is eligible. Rebate form and required documentation must be postmarked by 6/30/09.
One account number per form. Some restrictions may apply. Rebate offers are subject to change without notice.

REBATE
AMOUNT

QUANTITY
INSTALLED

INSTALLED 
COST MANUFACTURER MODEL NUMBER REBATE

AMOUNT
QUANTITY
INSTALLED

National Grid



1. Incentives - Subject to these Terms and Conditions, this program is offered by National Grid (“National Grid” or the
"Company"). National Grid, through its contractual vendor, Energy Federation Incorporated (the “Vendor”), will pay
incentives to eligible customers of National Grid’s Service Territory, for the purchase and installation of the
equipment/products described in this literature and within this application.

2. Customer Eligibility - Equipment installed from 10/1/08 to 5/31/09 is eligible. It must have been installed at the
installation address listed on this application and the required documentation listed must be postmarked no later than
6/30/09. Customer must be a National Grid gas heating customer in Albany, Columbia, Fulton, Herkimer, Jefferson,
Madison, Montgomery, Oneida, Onondaga, Oswego, Rensselaer, Saratoga, Schenectady, Warren or Washington
County in New York State.

3. Post-Installation Work Verification - The Company reserves the right to perform a verification of the specified
installation. If the Company determines that the equipment was not installed in a manner that is consistent with
program guidelines, the Company may require that the installation be modified before making any incentive
payments. The cost of such modifications is the responsibility of the customer.

4. High-Efficiency Heating, Water Heating, Boiler Reset Control and Window Incentives - All installations must be
completed in conformance with state and local code requirements and by qualified contractors.

5. Proof of Proper Installation - As part of its incentive application, the Customer is required to submit dated copies of
all invoices documenting the installation (including all materials, labor and equipment invoices) which reflect the
actual cost of purchasing and installing the equipment and a copy of the National Fenestration Rating Council
(NFRC) label(s) from each model window installed.

6. Limited Scope Review - The scope of review by the Company and the Vendor and their Inspector of the installation
of the equipment is solely to determine whether incentives are payable. It does not include any kind of safety review
and should not be relied upon as one.

7. Incentive Amounts - The Company will provide incentives for approved heating, water heating, thermostat, boiler
reset control equipment, or replacement windows, up to incentive amount indicated in the program literature and 
within this application. If more than ten (10) units of high-efficiency heating equipment and/or water heating
equipment are installed in a single dwelling, the Customer must obtain pre-approval from National Grid for incentive
funds to be reserved.  

8. Payment - The Company, through the vendor, expect to make incentive payments to eligible customers within 45
days of a satisfactory work verification. The customers must refund any incentive made to the extent the contractor
or equipment does not satisfy program requirements.

9. No Warranties - The Company and the Vendor do not endorse, guarantee or warrant any particular contractor,
manufacturer or product installation. The Company and the Vendor do not make any representation of any kind
regarding the results to be achieved by the High-Efficiency Heating, Indirect Water Heating, Thermostat(s), Boiler
Reset Control or Replacement Window Program.

10. Changes in the High-Efficiency Heating, Indirect Water Heating, Thermostat(s), Boiler Reset Control or
Replacement Window Program - Equipment Incentive Program/Tax Liability Conditions and details of the High-
Efficiency Heating and Indirect Water Heating Incentive Program are subject to change without prior notice and
incentive offers may increase or decrease over time. The Company reserves the right to modify or terminate the
Incentive Program without notice. Participants of the program may be subject to tax liability for the value of goods
and services received through the program pursuant to state or Federal income tax codes.

11. Contractor Insurance - The Company is not responsible for any damage that may be caused by or arise out of an
installation of any equipment. The customer is responsible for selecting Contractors who are qualified and carry
adequate insurance coverage.

12. Email Contact - The email address provided on this form will be used by National Grid to send email messages
pertaining to this program. Subject to regulatory restrictions, National Grid may share your email address with other
National Grid companies. National Grid does not otherwise share or sell customer email addresses and will not
disclose your email address to other third parties that may want to market other products or services to you.

National Grid is one of the largest investor-owned energy companies in the world. In the US, we serve nearly 5 million electric
and 3.4 million gas customers in Massachusetts, New Hampshire, New York and Rhode Island. Save energy and money with
our award-winning efficiency programs. Visit thinksmartthinkgreen.com.
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National Grid Residential Energy Efficiency Programs
Terms & Conditions

Additional energy efficiency services may be available from the
New York State Energy Research and Development Authority.
For more information visit www.getenergysmart.org.


